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9 | sophia kim@protonmail.com | Sophia Kim protonmail.com
10 alexander.brown@live.com |Alexander Brown |live.com
11 olivia.jackson@me.com Olivia Jackson me.com
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5 | 5551234567 (555)123-4567 Arizona
6 1 999-8388-7777 (999)888-7777 Texas

T |777 444 5555 (777)444-5555 Nevada
8 111-222-3333 (111)222-3333 lllinois

9 1 (888)399-0000 (888)999-0000 California
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- =WRITE("A very short response to this customer review:" A2)

A

BELEa1—

4

3 c
EiE

Fast shipping and great product quality!

Thank you for your kind words! We are so glad you are pleased with your
purchase.

The shipping took longer than expected, which was frustrating.

We apologize for the delay in shipping. We strive to provide the best
customer experience and we are sorry that we did not meet your
expectations.

Affordable toys that don't skimp on quality.

Thank you for your kind words! We are glad you appreciate our
commitment to providing quality toys at an affordable price.

The product | received was not as described on the website.

We apologize for the inconvenience. We will look into this and make sure it
doesn't happen again.

Poor customer service when | tried to return a defective toy.

We apologize for your experience and are sorry to hear that you had
difficulty returning the defective toy. We value your feedback and will use it
to improve our customer service.

Hassle-free returns and helpful customer service.

Thank you for your kind words! We are glad you had a positive experience
with our returns and customer service.

Free shipping on orders over $50 is a great deal.

Thank you for your feedback! We're glad you appreciate our free shipping
offer.

Detailed product descriptions on the website are helpful.

Thank you for your feedback! We are glad that you find our product
descriptions helpful.

The toys | purchased broke easily and were not durable.

We apologize for the inconvenience. We strive to provide quality products
and will look into this issue.

The prices were too high for the quality of the toys.

We apologize for the disappointment. We strive to provide quality products

at competitive prices.
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Choose the correct word to complete the sentence:
lalways _____to school by bike.

A)go

B) goes
C) went
D) gone

A go
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