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UNPACKING CHATGPT

FOR THE INFORMATION MANAGEMENT INDUSTRY
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SWOT ANALYSIS OF CHATGPT

Strengths

* Fun and easy to use
» Massive and growing dataset

Opportunities

= New ecosystemn of solution
providers seeking to manage the
information it generates

* Higher value on human-
generated content

Weaknesses

= Output is only as good as data set
* Questionable depth of

knowledge and accuracy

+ Doesn't provide resources to

verify accuracy

Threats

« May increase the volume and

velocity of information

« Easy to plagiarize
« Could make cybercrime easier

(phishing and social engineering)

* Could make complex processes
easier to understand

« Knowledge workers' skill sets
may need to transform
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